Assignment 3 – The Voice User Interface

Explain the factors you took into account when designing the menu hierarchy.

When I was designing the menu hierarchy, I had to take many things in to consideration. I took these things into consideration so that I could make the menu hierarchy work better by getting it in the right order/structure.

The first of these was the ordering, this ordering is very important, as having the first question being, “How many tickets would you like” is not a wonderful idea. To help me decide on the ordering I looked at the website which the cinema already owns. Looking at this helped me decide that the best order would be town, film, day/date, time, tickets, and feedback.
The second thing I had to consider was the end user, would they be able to navigate their way through the telephone system? I ran a couple of tests with me reading the script to other people, to see what they thought.
I also had to consider problems with different people having different accents, and different local dialects, as well as different people prounciating words differently. The system has a built in management system for dealing with this, the system can understand the different words, and will take them as the correct words, for example, instead of saying “yes”, people could say “yea”, “yeah”, “yesssssss”, “ya” or even “aye”.

To deal with all the above, I included error messages which would be said to the users, if the system cannot cope with what they are saying, (this means that the system cannot understand their language, not that it will break down because someone suicidal is phoning).
The language the system will use, will be “proper” English (BBC English), as this is understood by the majority of people.

Compare this system to the others already covered.

The VUI is very different from the other interfaces we covered (touch screen and website), because this one has no graphical input at all, where as the other two depend on it. For this reason the VUI has to be better laid out, and have different features. These different features are things like, it asking for the user to verbally confirm that the system heard them correctly, and the system only allowing people to circle through it a certain number of times (3 times), then they will be put through to an operator. Also, it is “guessing” what you are entering instead of just taking the information straight from what the user enters (Set options).
All of my different designs all meet their intended purpose. The voice user interface is clearly laid out, I did this by it asking a question, letting the user answer it, the system will either understand the answer, and check with the user that it was correct, or not understanding it, it will ask the user the question again, after telling them that it did not understand the answer, on the third miss-understood answer, the system will forward the user to an operator. So it will be easy for the user to navigate and book their tickets. The website is easy for them to navigate and use, and they will be able to book their tickets. The touch screen is easy to use, as there are very few options on it, so less for the user to get confused about. The user could do exactly what they needed to do, without any complications, also, the buttons were made large, this is so that the user can easily push the screen, without accidentally hitting the wrong button, which could cause them to book for the wrong film, or even order the wrong tickets.
