HCI – Assignment 1

Requirements of an online cinema ticket booking system.

When making an online cinema ticket booking system, one of the first considerations you would need to make is to find out exactly what you wish for it to do. For example, in the same way that it would be pointless for someone to develop a washing machine which does not wash the clothes, but irons the clothes, but also makes mugs of tea, and spills them over the clothes at the end of the cycle, it would also be pointless to create a website for the cinema which plays music, allows a massive online community to communicate with each other, but does not allow tickets to be booked. Therefore, when I am creating the website, I will consider the end purpose of it.

The requirements of the online cinema ticket booking system are that it will be well designed, and it will collect information for the user to be able to book the exact ticket which they would like. It will also offer reviews of the films for the customers to read if they wish.

For gathering the information, there are certain items of information which I would like to collect, these are as follows:

· Location – This will be done using an interactive map, or, alternatively, the user may type in their postcode, allowing them to locate the closest cinema.

· Film – A list of the different films available, with information showing the age ratings, a rating out of 5 stars and the showing length (further reviews may be read by selecting the correct option).
· Day/date – An automatically updated list of avliable dates is shown, allowing the user to click on the date they wish to view the film.

· Time – An automatically updated list of available times will be shown for the user to select which time they would like to view the film at.
· Number of people/ticket type – The user will be presented with the option to select how many tickets they would like, and what types of tickets they would like to have.
· Price – The price will be automatically calculated from the information about tickets which the user entered in the previous stage.
· Payment – The user will be asked to enter in their credit card details for payment, only credit or debit cards are accepted.
Considerations made to try and make the system appeal to as wide a variety of users of different experience and different needs as possible.

When I was designing the system I had to consider that there would be many different people using it, these people would all have different experience levels (e.g. A person on the computer loads, or someone who does not normally use a computer), different needs (e.g. some could be visually impaired, dyslexic). To cater for this, I used a colour scheme which was viewable by most of the population, I used clear pictures, and a fairly standard, easy to read font face, the text I used was a decent size, not overly large, but not stupidly small. For the more experienced and regular users, I allowed them to set up a log on, so that their data (name, address, and credit card details) could be saved, this was password protected, and they picked their username and password. The website was also written in a way that it would allow special text to speech browsers to convert the text on the site into speech, this allows people who are visually impaired to still use the website.
