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	Grading Criteria

	Pass (P)
	P6
Identify appropriate contacts for the maintaining and up-keep of the network

P7
Explain what precautions need to be taken to protect the network resources from a range of security threats

	Merit (M)
	

	Distinction (D)
	D3
Propose a range of methods that could be used followed to ensure adequate administration of the network


When you use the web or other sources as a resource you must be aware of copyright implications.  All pictures, diagrams, quotations etc. must be referenced with a source at the place it appears in your assignment and the source details must appear in the bibliography.  Excessive use of downloaded material or failure to identify sources of information will result in the assignment being referred.

Assignment Overview

Objectives: Demonstrate understanding of network management

Background: As per IVA Specification
	Deliverables:

You are to prepare a presentation to be used for briefing the staff of the organisation on things they need to know about your new system.  Use PowerPoint or other suitable software to prepare a presentation in two parts.

In Part 1 for PASS criteria you must:

1) Explain how the network is maintained and repaired; this will include things like:

a) How the help system works;

b) Whom users should contact when they need help;

c) Who is responsible for re-setting passwords or checking for cable faults or other problems likely to occur

d) Who provides hardware support

e) Who provides software support

f) Who adds users to the system etc

2) Explain the nature of potential security threats and what steps to take to avoid or minimise them.  This will include things like

a) viruses

b) hackers

c) unauthorised access to the network

d) data protection and integrity

In  Part 2 for DISTINCTION criterion you should prepare a briefing for the Tech Support personnel explaining:

3) What steps they should take to administer the network and manage it.  This might include:

a) Backup systems

b) Data recovery procedures

c) Monitoring disk usage

d) Checking for security violations

e) User restrictions

f) Allocating rights only as necessary

g) Planning up-grades

h) Scheduling downtime appropriately
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