Websites
1.0
Introduction
An informal report reviewing and analysing the methods of presenting information and content on web sites has been requested by Emma Moore. This informal report will complete part of the Language and Communications module.
2.0
Information
The information for this informal report has been gathered by the author viewing different websites and reviewing them. The websites used are various ones which have been found using Google searches.


2.1
Methods of presenting information on web sites
Information can be presented in many different ways on websites. You can have static and dynamic texts; different colours and fonts; different sizes and styles; you can have bulleted lists and numbered lists. All of these listed methods of presenting information all have places where they are best used on websites, and places where they would be less suited to be used. For example, using a numbered list when placing a paragraph of text does not look like you would want it to, or when placing a caption for a picture, you would not want to increase the size of the font. When designing a website, one of the most important things to consider is the colours, font and sizes of the text, for example, using a black background and black/another dark colour for the text is not a good idea as it will not be easy for the end user to read. There are many other examples of bad things for on websites.

2.2
Results of having a well laid out and well presented website
There are many advantages of having a well laid out and presented website. These include the following:
· Having more customers use the website because it is easy to use, understand and gain information from.
· The existing customers will be more inclined to use the website to order goods instead of phoning/posting orders through, this could save the company money and time, as they would have to employ more staff.

· Less helpdesk staff would be required as the customers would have fewer problems with the website.

There are also disadvantages which could be caused by having a well laid out and well presented website. These could include:

· The download time for the website could increase – making it slower to load.

· The site could require the users to install additional plugins which people may not otherwise have installed.
· The site may not work on some of the different web browsers.

· The site could require plugins which are not available for some browsers.

2.3
Results of having a badly laid out and presented website
There are many disadvantages of having a badly laid out and presented website, these include:
· Losing customers due to them not managing to find the information they require.

· The site could cause the company strife.
· The company would probably not get more new customers because of the badly designed website.
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